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BUREAU VERITAS

Certification

Greenhouse Gases Verification Statement
Awarded to

TQM Corporation
Public Company Limited

‘TQM Head Office : Punnipa 1-2 Building, Sangsuk Building,
123 Ladplakao Road, Jorakaebua, Ladprao, Bangkok, 10230, Thailand

For Organisation Boundaries
Covering
Insurance broker services and its related activities
under operation control

Burean Veritas Certification has carried out the verification of the guantity of
Greenhonse Gas emissions of the above organization as per 1SO 14064-3:2006. The
Greenhonse Gas emission quantification and reporting is found to be in accordance with
the requirements of the standard detazled below

STANDARD

ISO 14064 - 1: 2006

SCOPE OF CERTIFICATION

DIRECT EMISSION: 169 tons CO2-equivalent
ENERGY INDIRECT EMISSION: 2,000 tons CO2-equivalent
EMISSIONS DUE TO BIOMASS COMBUSTION: Nil

REPORTING YEAR: 15T JANUARY 2020 TO 315" DECEMBER 2020*
LEVEL OF ASSURANCE: LIMITED

To check this certificate validity please call: +66 2 670 4800

Further clarifications regarding the scope of this verification certificate and the applicability of the 1ISO 1406+4-
1:20006 requirements may be obtained by consulting the organisation.

Cartfaate Nrorber: THAILAND/GHG/2021/03 Date: 22 March 2021

AANI LNTNANN g}:"u{ Mr. Prawaﬁmg Tongyai Na Ayudhaya

iy /
i Certification Manager

Certification | Managing Office Address: Burean Veritas Certification (Thailand) 16" Floor, Bangkok Tower,
2 2170 New Petchburi Road, Bangkapt, Huaykwang, Bangkok 10310, Thailand.
Py # Vertfication is conducted based on Thai version of Greenhouse Gas report

IAN3 _INIWIaINONIAY
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Certificate Number:
TGO CFO FY21-046

THAILAND GREENHOUSE GAS .

L8
. ?;::?zation MANAGEMENT ORGANIZATION V4

y TGD

CERTIFICATE

Awarded to

TQM corporation public company limited

Company address verified: 123 Ladplakao rd., Jorakaebua, Ladprao, Bangkok 10230
Thailand Greenhouse Gas Management Organization certifies that
the quantity of Greenhouse Gas of the above organization has been verified

by Bureau Veritas Certification (Thailand) Ltd.
and found to be in accordance with the requirements of the standard detailed below.

Standard

TGO Guidance of the Carbon Footprint for C ganizat ion

Verification Period: [01/01/2020 - 31/12/2020]
Total Greenhouse Gas Emission (Scope 1&2): 2,189  ton COoeqglyear

: Direct GHG emissions 169 tonnes of COzeq
Energy Indirect GHG emissions 2,000 tonnes of COzeq
Other Indirect GHG emissions 252 tonnes of COseq

The agreed level of assurance is: Limited, at materiality of 5%
Registration Date: 27 May 2021

ey

Mr.Kiatchai Maitriwong
Executive Director
Thailand Greenhouse Gas Management Organization (Fublic Organization)
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GRI CONTENT INDEX
GENERAL DISCLOSURES

GRI 102: General Standard Disclosures 2016

GRI Page /

Disclosure Standards | Source Remark
Organizational Profile
Name of the organization 102-1 3
Activities, brands, products, and services 102-2 4 See Annual Report 2021
Location of headquarters 102-3 ANR See Annual Report 2021
Location of operations 102-4 ANR See Annual Report 2021
Ownership and legal form 102-5 ANR See Annual Report 2021
Markets served 102-6 ANR See Annual Report 2021
Scale of the organization 102-7 ANR See Annual Report 2021
Information on employees and other workers 102-8 27-28 See Annual Report 2021
Supply chain 102-9 20-21 See Annual Report 2021
Significant changes to the organization and its supply chain 102-10 ANR See Annual Report 2021
Precautionary principle or approach 102-11 ANR See Annual Report 2021
External initiatives 102-12 ANR See Annual Report 2021
Membership of associations 102-13 18, ANR | see Annual Report 2021
Strategy
Statement from senior decision-maker 102-14 ANR See Annual Report 2021
Key impacts, risks, and opportunities 102-15 ANR See Annual Report 2021
Ethics and Integrity
Values, principles, standards and norms of behavior 102-16 ANR See Annual Report 2021
Mechanisms for advice and concerns about ethics 102-17 ANR See Annual Report 2021
Governance
Governance structure 102-18 ANR See Annual Report 2021
Delegating authority 102-19 ANR See Annual Report 2021
Executive - level responsibility for economic, environmental and social
topics 102-20 ANR See Annual Report 2021
Consulting stakeholders on economic, environmental, and social topics 102-21 ANR See Annual Report 2021
Composition of the highest governance body and its committees 102-22 ANR See Annual Report 2021
Chair of the highest governance body 102-23 ANR See Annual Report 2021
Nominating and selecting the highest governance body 102-24 ANR See Annual Report 2021
Conflicts of interest 102-25 ANR See Annual Report 2021
Role of highest governance body in setting purpose, values, and strategy 102-26 ANR See Annual Report 2021
Collective knowledge of highest governance body 102-27 ANR See Annual Report 2021
Effectiveness of risk management processes 102-30 ANR See Annual Report 2021
Review of economic, environmental, and social topics 102-31 ANR See Annual Report 2021
Highest governance body'’s role in sustainability reporting 102-32 ANR See Annual Report 2021
Communicating critical concerns 102-33 ANR See Annual Report 2021
Nature and total number of critical concerns 102-34 ANR See Annual Report 2021
Remuneration policies 102-35 ANR See Annual Report 2021
Process of determining remuneration 102-36 ANR See Annual Report 2021
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Stakeholders’ involvement in remuneration 102-37 ANR See Annual Report 2021
Annual total compensation ratio 102-38 ANR See Annual Report 2021
Percentage increase in annual total compensation ratio 102-39 ANR See Annual Report 2021

Stakeholder engagement

List of stakeholder groups 102-40 5
Collective bargaining agreements 102-41 -
Identifying and selecting stakeholders 102-42 5
Approach to stakeholder engagement 102-43 7
Key topics and concerns raised 102-44 7

Reporting Practice

Entities included in the consolidated financial statements 102-45 ANR See Annual Report 2021
Defining report content and topic Boundaries 102-46 3-7
List of material topics 102-47 6
Restatements of information 102-48
Changes in reporting 102-49
Reporting period 102-50 3
Date of most recent report 102-51 3
Reporting cycle 102-52 3
Contact point for questions regarding the report 102-53 51
Claims of reporting in accordance with the GRI Standards 102-54 7
GRI content index 102-55 52
46, 47,
External assurance 102-56 51

Long-term Profitability

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary 103-1 6-8
The management approach and its components 103-2 6-8
Evaluation of the management approach 103-3 6-8

Competitiveness

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary 103-1 6-8
The management approach and its components 103-2 6-8
Evaluation of the management approach 103-3 6-8

Product Design and Development

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary 103-1 6-8
The management approach and its components 103-2 6-8
Evaluation of the management approach 103-3 6-8

GRI Sector Disclosure: Financial Sector

Monetary value of products and services designed to deliver a specific

social benefit for each business line broken down by purpose G4-FS7 ANR See Annual Report 2021

Compliance & Corporate Governance

GRI 103: Management Approach 2016
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Explanation of the material topic and its boundary 103-1 6-8
The management approach and its components 103-2 6-8
Evaluation of the management approach 103-3 6-8
GRI 205: Anti-Corruption 2016

Operations assessed for risks related to corruption 205-1 15-18
Communication and training about anti-corruption policies and procedures 205-2 15-18
Confirmed incidents of corruption and actions taken 205-3 15-18
GRI 406: Non-discrimination 2016

Incidents of discrimination and corrective actions taken 406-1 - | No incident
GRI 418: Customer Privacy 2016

Substantiated complaints concerning breaches of customer privacy and

losses of customer data 418-1

Policy Influence

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary 103-1 23-26
The management approach and its components 103-2

Evaluation of the management approach 103-3

Human Capital Development

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary 103-1 6-8
The management approach and its components 103-2 6-8
Evaluation of the management approach 103-3 6-8
GRI 401: Employment 2016

New employee hires and employee turnover 401-1 28 |
GRI 404: Training and Education 2016

Average hours of training per year per employee 401-1 32-34
Programs for upgrading employee skills and transition assistance

programs 401-2 32-34
Percentage of employees receiving regular performance and career

development reviews 401-3 32-34
Innovation and Technology Management

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary 103-1 22
The management approach and its components 103-2 22
Evaluation of the management approach 103-3 22
Operational Eco-efficiency

GRI 302: Energy 2016

Energy consumption within the organization 302-1 43
Energy intensity 302-2 43
Reduction of energy consumption 302-4 43
GRI 303: Water and Effluents 2018

Water withdrawal 303-3 44 |

GRI 306: Effluents and Waste 2016
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Waste by type and disposal method ‘ 306-2 ‘ 44 | ‘

Corporate Social Responsibility

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary 103-1 35-40
The management approach and its components 103-2 35-40
Evaluation of the management approach 103-3 35-40

Occupational health and Safety

GRI 403: Occupational Health And Safety 2018

Work-related injuries 403-9 31 No injury

Work-related ill health 403-10 31 No health issue
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